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Welcome to North Central College

This is the beginning of an exciting and challenging educatexyrienceAll of us in the Office of
International Programs join the faculty, staff, and students in welcoming you to North Central College
(NCC). We hope that your experiences here at North Central College will be successful, both
academically and pewaally.

This year North Central College is welcoming many new international students from a variety of
countries.The Office of International Programs (OIP) will be your home away from home, so please
feel free to stop by or contact us if you need ary.N&e will be happy to assist you regarding a variety
of topics, including student visa matters, social and cultural adjustment, housing arrangements, health
guestions, financial matters, student activjteasinearly any otheacademic and personal cenasyou

may haveWe are committed to making this a rewarding educational endeavor for you.

Please read this handbook carefullys ltlesigned to make your transition to North Central College, the
town of Naperville and surrounding areas of Chicago,taride U.S. as easy as possibdeu can also
access this handbook on the NCC websitgtat//www.noctrl.edu/x10818.xml we hope it will be a
useful referenceror details on many of the subjects regagdacademics and campus life, you are
advised to refer to thidorth Central College Student Handbamkdthe Undergraduate Catalag

The Office of International Programs is open from Monday to Friday;®am We are locateoh the
lower level of Kiekhofe, at 329 E. Schodtreef next to Larrance Academic CenterOur phone
number is (630H37-5132. If youwish to meet with Jack dtelly regarding a specific issue, we would
encourage you to make an appointmé&hgeir office hours and contact informatioan be found on the
following page Be sure to bring your passport dngl0 papers with you when you visit the office,
especially if your question is about visa regulatidis. are always glad to answer your questiandwe
look forward to the year ahead.

ProfessorJack Shindler, Director ext. 5287
Ms. Kimberly Larsson, Assistant Director ext. 5289
Ms. Kelly Pilleux, International Student Advisor ext. 5299
Ms. Megan Otermat, International Admissions Counselaxt. 5293
Ms. Sue RickertAdministrative Secretary ext. 5132

Again, Welcome to North Ceéral College!
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Office Hours

OFFICE OF INTERNATIONArogram s

There is an appointment book in the Office of International Prog ',\
Please sign the appointment book for an individual meeting.

Dr. Jack Shindler
Director of International Programs

Office Hours to be determined

Ways To Make An Appointment:

Appointment Book: International Programs Office
Call: Extension 5287

E-mail: |hshindler@noctrl.edu

Ms. Kelly Pilleux
International Student Advisor

Monday 2-4:30 Wednesday 9.1:30 Friday 24:30

All appointments regarding immigration issues should be made one day in advance

Ways To Make An Appointment:

Appointment Book: Irgrnational Programs Office
Call: Extension 529

E-mail: kdpilleux@noctrl.edu



mailto:jhshindler@noctrl.edu
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ACADEMIC ISSUES

** Please note that many of the topics listed in this section may not be covered in full detail. For more
specificinformation, please consuhe Undergraduate Cataloggnd NCC Guide to Writing.and
remember to always visit us and ask questions if you are unsure.

Advising

The Office of International Programs serves as yaiwising center, for issuescademic persoml and
international.ProfessorShindler will probably be your first academic advisde will assistyou with
course selection, degree requirements and registrai®ryour studies progress, and/or you desire an
advisor from the discipline in which yoweamapring, please consult with Profess®iindler to arrange
an advisor change.

Classes

If you have any concerns regarding class attendance, declaration of major, dropping or adding courses,
enrollment verification, final grades, transcripts, inconggtades, registering for classes or withdrawing
from the term, please make an appointment with Professor Shindler immediately.

Enroliment

If you are an FL/J-1 student, you are required by the United State Citizenship and Immigration Services
(USCIS)regqulations to maintain fultime studies. ANorth Central College, this is defined as eight (8)
course crediteach termWithdrawal from a course, which results in less thahtfoie study,is NOT
PERMITTED . Consult the International Student Advisor iéth areanyquestions about thiSee the
Undergraduate Catalofpr complete academic regulatioi®udents on aVAIT LIST for a class receive

no course credit until their name is removed and they are officially enrolled in the class. Be sure that yo
havemetwithyourd vi sor and v i @fficete dctudlhhearollrinehaticlass with the s
appropriate registratidadd slip.

Integrity
Academic honesty is expected of all College students; cheating and plagiarism are unacEeptable.

definitions, regulationsand penalties please see 8tatement of Responsibilitissthe NCCStudent
HandbookIncluded there aralsodetailsregardingNorth Central Collegg s al cohol and d
smoking restrictions and more



Resources

Computer Labs

Computers can be found Rolland CenterCarnegie HallOesterle LibraryBenedettiWehrli Stadium,
and theWriting Centeras well as Ward, Pattersagimmel, Rall, Towmomes andSeageHalls.

Al student s have access t emailfl web br&vad &nd dMeEroseft n €
applications.Bring a flash driveto save your work. It is possible to tap into the network from the
residence halls using data goand a Network Interface Card.

Rolland Cente(Boilerhouse Café ext. 5567

The Rollam Centeris thecoffee house, cyber café and lounge area all in one. It offers Starbucks coffee
salads and sandwiches. There is also internet connection available, an acoustic stage, a plasma TV, &
convenience store.

Myers Language Resource CenteR(C)

Larrance Academic CentéLAC), LowerLevel, Rom 2(ext.5129)

If you need news from home, this center offers satellite broadcasts from countries/regions other than th
U.S. Check the LRC for schedul&gore importantly you can use the Center foriawahd video tapes

and practice in English or other languages.

Oesterle Library(ext.5700)

The Library is your resource for research materials and access to other library collg¢tibrygur
student ID you can check out books, use the computersitiéind other library resource$hrough
interlibrary loan, students cdoorrow books from many other institutioas well In the library, here ae
private study rooms, a loungecomputer laland an art galleryyou can make copies for $.£ach page.

Tutors- Academic Advising

Larrance Academic Cent@drAC), Main Level(Karen Staffext.5798

Having touble with a specific subjecPon 6t wai t wunt i | i tilthe reghtbdioeesan c r
exam The Academic Advising Center offers frpeer tutoring in most subjectgou can get helpvith

study skills, test taking, et&ee Professdhindler for referrals or to arrange ESL tutoring.

Writing Center

Larrance Academic Cent@rAC), Upper level, Room 1{xt. 5351)

This Center provides yowith supportfor all your writing needsThe Center can help yalevelop,
organize and revise youessaysteach grammar and mechanics, asdist you in preparing scholarship,
graduate schopbr job applicationsParticularassistance is given to EStuslentsand there are ESL
writing tutors available; please aBkofessor Richard Glejzer (ext. # 5294) their schedules.
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Cultural Differences in the Classroom

In many cultures, there is a great difference in status between students and pr&assots. show their
respect for their professors by listening quietly. They do not question what the professor says. In t
United States, it is quite acceptable for students to ask questions and to engage in discussions with
professor. This is NOT disresgtful. In fact, professors view participation in class discussions as a sign of
interest in the subject matter.

During the first class meeting, your professors will inform you of their office hours and when and hov
they can be reached. If you have a peabwith the material presented in class, do not hesitate to see the
professor during office hours and ask for help. Even if you do not have a problem, it is a good idea
drop in and talk to your professor. It gives both of you a chance to get to kebvotber. This may be
particularly important if you have troléb understanding the professat he or she has trouble
understanding you. Often, al/l it takes is a |i

At the time of the firsted s s meet i ng, your professor will spe
These dees ardirm, and you must hand in your assignment by that date in order to get full credit.

If you know that you cannot meet a deadline for an important reason, cgmiagirofessor ahead tiime

and try to work out an arrangement that is mutually agreeblgieall professors will be open to an
arrangement.

One thing you need to know about studying in the U.S. is that speaking and learning in English will k
exhaustig and frustrating, particularlin the beginning. Sometimesitérnational students have doend

much more time than their American counterparts to complete the same assignments. Tgad tan
stress and a feeling of inferioritfhe most important thg you can do to improve your level of success

in the classroom is to improwmur English skills.Your English will not improve if the only people

you talk to outside the classroomspeak your native language.You have to speak to Americans
whenever posslb, watchtelevision, listen to the radio, and read newspapers and magazines. Interactin
with U.S. culture willgreatly enhance your aliifito understand your fellow studergad professors on

the academic level. Thaore proficient your English becoméise more succeisd you will be.

If you are feeling pressure, you have to take the initiative and ask for help. You must ask to join stuc
groups or ask professors questioN® one will approach you to askthere is anything you do not
understand. Hoewver, classmates and professors are usually willing to help if they know you are havin
problems. Be prepardad do whatever it takes to help yourséur academic terms move quickly. Do not
wait until after midterm exams to ask for hel®emember how nah effort it took toget the oppottnity

to study at North Central Collegand therput twice as much effort into your wot& make the most of
your stay here.



Definitions of Important Terms

* Academic Year The academic yeat North Central College idivided into four terms (fallwinter,
spring, and summer) of approximately 10 weeksh.Scholarshipscoveronly three termgfall, winter,
spring). At theend of each terpthere idinal exam period. There is a break between each term

* Assignment: Out-of-class work required by a professor; for example, reading books, writing papers, o
doing a lab report. Your professor will expect the assignment by a certain date.

* Credit Hours: The quanty of work a student does &torth Central Colleges measuwed in credit
hours. The number afredit hoursfor a coursds usually based on the numh#rhours the clasmeets
each week. To complet®ur degree, you must have a specific number of credit hours.

*Grades:The quality of a s teadiredhby létegrades; A (ercetlent), B\abavek
average), C (average), D (lowest acceptable), F (faildgith Central College is adopting a plus/minus
grading scale for all undergraduate and graduate coswslester grades will ba, A-, B+, B, B-, C+, C,

C-, D, and FUnder certaircircumstances, letters such gmcomplete), N (no grade), S (satisfactory), or
U (unsatisfactory) may appear in grade reports. Theers are not grades and are not included in the
calculation of a grade point avee

The grade pointand generally accepted percentage rates for each mdssigneds follows:

Grade Grade Points Percentage Grade
A 4.000 93-100% A
A- 3.700 90-92% A-
B+ 3.300 87-89% B+
B 3.000 83-86% B
B- 2.700 80-82% B-
C+ 2.300 77-79% C+
C 2.000 73-76% C
C- 1.700 70-72% C-
1.000 60-69%
F 0.000 Below 60% F

However, individual instructors may establish a different percentage range for each plus/mint
grade. Individual course syllabi(outline of yar course)identify the standard applied in that
course. Each student should make sure he/she understands the standards being used in his/her course
* Final: An exam given at the end of a terosually on all the academic material covered in class.

* Major: The fieldin which you are pursuingour degree.

* Minor: A second emphasis in your degreegram.

* Mid -Term: A test given eound the middle of each term

* Quiz: A shorttest given during the terneftenunannounced.
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On-Campus Information

Living and learning on an American campus are closely involved experieAlesiew students,
international and American, will visit many offices and departments during the first few weeks while the
aregeting settled and finding their way arountou may refetto theCampusMap (hand out) to find the
appropriate office or department you need for residence, academic or technology isdeas astivities

and servicesYou are always welcome to visit the OIP if you need assistance.

Athletic Facilities

A weight room, swimming pool, and an indoor track &weated in Merner Field Hous&ennis courts
and an outdoor track are adjacent to the Field House. Studagtuse all of these facilities during open
hours by presenting a studel to the attendant on dutythletic facilities are Bo available at the
Naperville YMCA located downtown on Washingtonr&tt,and at the Edward Fitness Center located
just behind Edward Hospital on WashingtBireet.Both facilities are within walking distance of the
North CentraCollegebut DO require a membership fee.

Bookstore (ext. 5635)

The Bookstore is located in the basement of White Activities CBWMAKC) and is open Mondakriday,

9:00 a.m. to 4:00 p.m., and Tuesdays until 7:00 fErtended hours are held dugi the feginning of
each termStudents can estimate that books dae term will costapproximately $38. The Bookstore
stocks school qplies, personal toiletriedlorth Central Collegappareland gifts.

Business Officgext. 5682)

All your bills for tuition, room, board, and fees should be paid at the Business Office in Old Main, 3
Floor. Any questions about student accounts or questions regarding your bill should be dirdméguhto
Krischin the Business Office. It is open Mondgyiday, from 8arrbpm.Pesonal checks for $20.00 or
less can be cashed thaewell

Campus Safety(ext.5910)

The Office of Campus Safety is located BenedettiWehrli Stadium on the " floor. The Office of
Campus Safety provides escort services to students and guestdsqmartkng enforcement, can unlock
residence halls or acadeniaildings on campus, and can help you with any safety and security igsues.
you have armergency dial 5911




Career Development Centefi White Activities Center, ex6141 0r5143

The Carer Development Center is vital to helping you write an American style resume, practice you
interviewing skills, locate possible job opportunities both on and off campus, and research current trer
in U.S. job markets. Plan ahead as you prepare for thegjarch processfreshmaryeari s n 6t t oo

Housing (ext. 5858)

Over 1,20 students live osampus and participate in educational and social programs designed tc
support academic learning while providing opportunities for social, spiritual, anohpédevelopment.

The Office of Residence Life, located on the second flo@ewsfedetiWehrli Stadium, is responsible for
your room and roommate assignmefist more information about each of our residence halls, please go
to www.noctrl.eduand look undeii St udeont ACameus Li vingo, .and t he

As an oncampus student, you must follow the rules and regulations for your specific residence hall.
you have any problems or concerns regarding yoom or roommate, please contact the Resident
Assistant (RA) on your floor or the Hall Director of your building, and please let us at OIP know as well
Make sure to stay well informed about events, programs, and activities on your floor, in your eesiden
hall, and oncampus. Participating in these events will help you to become more involved in life
oncampus and make it easier for you to introduce yourself and make new friends here at North Cent
College.

Interim/Spring Break/Summetousing

You may Ive in your arm room during interim jec 1-Dec. 19) for no extra charge.You are
responsible for your own housing during the Christmas vacdben. 2-Jan.4) and the dorms will not
be open during that time. If you would like to live-campusduringthe summer term (Jurib-August
7), please contact thafice of Residence Life and fill out an@lcation for SummeHousing.There is an
additional charge of about $7& week not including mealsr the technology fednternational students
may also equest orcampus housing during Spring Break for no additional charge.

Immunizations

All international students must visit the Wellness Center and are required to have the proper
immunizations for the duration of their stay at North Central College Someimmunizations can be
done at the Wellness Center or at EdwardHospital on Washington Street.Please remember that
incomplete immunization records will prevent a student from registering for classes during winter
and spring terms. If you have any questiorts would like to make an appointmeattthe Wellness
Center please call 5550
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International Club

All international students are strongly encouraged to join Itibernational Club This organization

provides a network of friendship and support forth Central Collegeinternational students and
sponsors a variety afn-campus activities and events, as well ascafhpus trips. Make sue to attend

the Student ActivitiesFair on Tuesday, September 23, 2008 the Old Main front lawrfor more

International Club information and list of fall events. The first International Club meeting whielsk

on Thursday, Sep®5, 6:00 PM location to be announced.

ITS (Information Technology Services)Carnegie Hall, office 11D ext. # 5440

The Information and Tahnology Services Office can assist you with both your telephone Unw/@&kN
number access, as well as any computer issues you may be having. Please visit the ITS office during
first week of classewith questions regardiniglerlin, Blackboard, and othhe&omputer programs available

to students.

Linens

You may purchase a linen packet from the OIP for $25. The linen packet includes a pillotewehth
hand towel, washclotHitted sheet, flat sheet, and a pillowcase. The OIP will schedsteppingrip
during Welcome Week for you to purchase any other necessities for your room. We will also show yc
how to use the convenient Naperville PACE bus system to get to the shopping mall or other shoppi
areas.

Lost and Found
A lost and found desk is lo@t on the first floor of White Activities Center.

Mail (ext. 5120)

All students living on campumust have a studenmailbox, located in Old MainYour mailbox
assignment and key will be given to you in thailroom, located on the first floor of OMain. Important
correspondence from th@lP, other campus offices, and from home will be directed to this mailbox.
Remember, your campus mailbox number must be written on ALL mail/packagédo you here at
NCC.** Please check your mailbcavery day* *

Scholarships and Loans

Renewablelnternational Student Scholarshipsyailable for partial tuition remission, are awarded
incoming degreeseekingstudentsat the time of admission. These scholarships are asgedrily on
academic merit.For more infoemation, please contact the International Admissions Counselor.
Additional smaller scholarships are available to students after completion of one \athaCentral
College Amounts of these scholarships vary each.y@pplications will be availablén the OIPduring
Winter Term
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The International Club maintains an emergency loan fund from which international students may recei
temporary assistance of up to $500 during times of financial distress. Please see Professor Shindle
Kelly for more infomation.

Telephones and Fax Machines

All residence hall rooms have a telephone jack and voice mailbox. Students must provide their ov
telephones. Students mudtal 9 and then use a calling card for all domestic Hdistance and
international calls. All on-campus and local calls within Naperville are fré®r_guestions about
telephone service, please go to the ITS (Information Technology Service) office imr@egie Hall,

office #110, ext. #5440You can use Office Max or oKcopyin® 0 s
documents domestically or international@ffice Max is located on the corner of Ogul and Royal St.
George in the Cress Creek Shopping Cef@0-717-7511) Ki nkodés is | ocated in
Center on Ogden Avenu@30-3697373) Students may also pay to use the fax machine in White
Activities Center (WAC)Official faxes to your home institution, insurance company, etc. made be sent
from the OIP.

Transfer

Please inform the Office of International Programs if you intend to tramsfanother college or
university.If the new schoolequires a transfer form, we cprepare itfor you. If you are a new transfer
student, to North Central College fromatherU.S. institution, you must report to the OIP during finst
two week®f the term to complete tHdSCIStransfer procedures.

Wellness Centenext. 5550)

North Central College Wellness Center is located on the second floor, north BewkedfettiVWehrli
Stadium. The Wellness Center focuses on the physical and emotional wglbbthe student. It offers
confidential medical services, counseling services by appointment, guidance in health choices, and
educational programs. Walk nursing services for illness and injury are available-8&am, Monday
through Friday when classesean sessiorDuring the academic year wailk physician services are
availableon Monday,TuesdayWednesday, and Thursday frorl8 am, first come, first serve.
Counseling services are available by appointment only for individual, couple, or graiprasswith a
variety of major or minor issues. Counseling appoents are available from 8a8pm, Monday through
Friday. It is important to remember that all the personal counseling services are totally confidential.

An immunization clinic will be helét the Wellness Centduring the first week of class If you have
not all of your immunizations, this is highly recommended.
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