C. Leonard Jones
715 Kaiser Court
Naperville, Illinois 60565
greeley80@gmail.com
Professional Summary
Senior HR executive with over 30 years of progressively complex experience driving business growth and success for industries spanning document sortation to mail and parcel operations.  Accountability for large, remote teams across the Americas.  Competencies in the areas of employee relations, change management, diversity and inclusion, mergers and acquisitions and leadership development and coaching.

PITNEY BOWES, INC., Stamford, CT
                                                        
       5/85 – 9/22
Vice President, HR Presort Services 






        1/19 - retired
· Strategic HRBP and team leader for a national team of 9 HR professionals
Vice President, HR








 


Presort Services & Workforce Services, The Americas




         6/2014 – 1/19  


· Strategic HRBP for Presort Services business unit ($600 million dollars in revenue and 4,500 employees and workers) and Workforce Services (shared services team of HR generalists) 
· Led the development of a unit wide cultural change initiative, Our Winning Formula
· Drove the development of multiple leadership development programs 

· Led the integration of several, multi-site acquisitions and integrations

· Reduced turnover to industry leading levels of 23% 
Director, HR








         
         10/13 – 6/2014
Corporate HR – North America Workforce Services
· Led team of 27 region HR Generalists and EGeneralists across North America.  Team is accountable for coaching and consultation to employees and managers to include management of labor strategies, positive employee relations employee, performance management, employee engagement and core HR programs.
Region Director, Human Resources                                                                                                 
          2011– 9/2013
Corporate HR Division – Northern US & Canada

· Led transformation that included the successful integration of a team of 19 HR professionals across the Northern US & Canada that support 11,000 employees.  Effectively managed several large-scale reductions, in addition to decreasing the number of agency claims across the region.  

· Implemented new HR operating model across the northern US & Canada, reducing operating costs by nearly $500,000 and increasing utilization of self-service tools.  Budget accountability of approximately 2 million dollars.  
Enterprise Director, Human Resources                                                                  
              

2003 – 2011      

· Directed teams of HR professionals between 12 to 20 individuals, in support of employee populations varying from 4,000 to roughly 6,500.
· Presented HR solutions for outsourcing deal that resulted in a major, multi-year win valued at $25 million  

· Implemented a successful union avoidance strategy at a critical Southwest mail processing facility, cutting campaign expenses by approximately 65%. Recognized with HR Leadership award based upon personal and team contributions.
· Selected by the business (Presort Services) to deliver a crisis management education seminar for premier customers following a Texas operations fire loss to address the role of HR leadership.  

VP, Human Resources                                                                                                                       

2000 – 2003
Document Messaging Technologies 

· Led a team of 10 HR professionals including generalists, recruiting, training and compensation in support of a $400 million dollar business unit.  Dotted line to business unit president, 

· Established HR as a valuable business partner through the acquisition of new talent and an increased focus on service excellence within first 12 months, resulting in a promotion to vice president.  

· Developed the foundation that led to a major organization effectiveness effort, entitled Guiding Principles, designed to establish employee-driven behaviors to drive business success and learning. 
· Designed and implemented HR strategy for the transformation of sales and professional services organizations, driving communications, staffing and compensation processes in a 60-day time frame.
Director, Human Resources                                                                                                              

1999 –2000
Mailing Systems 
· Led a team of 2 HR generalists and 1 recruiter in support of the CTO and 600 employees. 

Director, Human Resources                                                                                                                
1993 – 1999
Mailing Systems Division 
· Accountability for call center operations, IT and Finance.  Led a team of 6 HR professionals.

· Designed and implemented Prism Award, unit-wide recognition for outstanding contributions to diversity efforts.

· Designed and implemented all HR processes for closing 180-employee facility in San Antonio, TX, including communications, outplacement, and an in-house resource center and severance administration.  Achieved excellent
Division Human Resources Director                                                                                                   
1989 – 1993
Southwestern Division, Fort Worth, TX

Placement rates, resulting in savings of $1.2 million dollars 
· Decreased the number of agency charges by 50% over 3 years within the Division.
· Selected to participate on a cross functional team of 15 employees charged with the development of the company diversity vision statement, presented team results to executive leadership committee.
Manager, Human Resources                                                                                                                
1988 - 1989
Shipping and Weighing Division, Shelton, CT

Manager, Employee Relations                                                                                                              
1986 - 1988 
Management Information Systems Division  

Senior, Employee Relations Representative 

Mailing Systems Division

Supervisor, Compensation Administration                                                                                        
1985 – 1986
Corporate Personnel Staff, Stamford, CT

Cigna Corporation





 
1982 - 1985

· Assistant Operations Manager                                                                                                   
· Personnel Analyst

EDUCATION & TRAINING
College of DuPage

Continuing Education – Introduction to College Teaching





Fall 2022

University of Virginia, Darden School of Business





   
2011, 2017
Pitney Bowes Strategic Lead Development Program                                                                                                                 

Kellogg Graduate School of Management 






   
1982

Northwestern University, Evanston, IL 
MBA - Industrial Relations; Academic Fellowship

University of Rochester, Rochester, NY 






   
1980

BA - Political Science/Psychology

RECOGNITION AND COMMUNITY INVOLVEMENT
Board Chair, 360 Youth Services
Governance Chair & Board VP, 360 Youth Services 

Member of Society for Human Resource Professionals – achieved SPHR in 2011                                             

Small Group Leader, Calvary Church  
Parent Diversity Council Indian Prairie School District                                                                                                    
Board President (elected position), Timber Creek Homeowners Association

  
  
Kenexa Employee Survey Triple Crown Leader                                                                                     
1
1

